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City of Wolverhampton – our place
• 254,406 population  …   Gender: 50.5% female; 49.5% male

• Average Age – 39 yrs.  

• 196,239 (77%) are 19+.   58,167 aged under 18.   6,000 85+

• Ethnicity - 64.5% white; 35.5% BAME.   42.7% of 5-17 years from a BME group

• About 31.5% of children and young people (0 – 17) living in poverty

• Unemployment rate double the national rate

• Life expectancy lower than England average, 20th out of 326 local authority areas 
in the Indices of Deprivation 2010

• 27,136 Carers (Census 2011) 

• 21% retired.      43,000 economically inactive of whom 11,200 are long-term sick

• 3,100 living with dementia 

• 850 working age adults with moderate to severe learning disability

• 5.2% have a long-term mental health problem  (GP Survey)

• 60% of people with a disability living in Wolverhampton are over the age of 60

• 104,000 dwellings (housing, flats, etc.) - 75,900 private dwellings (65,000 owner 
occupied, 10,900 privately rented;) 21,700 Council owned, 2080 Council owned 
with TMO; 4,320 rented from housing associations





Peer Review themes …

1. Shaping our Market 

a. Does our Market Position Statement provide a clear direction of travel 
for future commissioning and help to support service re-design? 

b. Are commissioning cycles and processes robust and do they help support 
financial efficiency 

2. Integrated Commissioning with Health 

a. Delivering the Better Care Fund 20/20 agenda through better 
partnership with Health Partners; is integrated commissioning working? 

3. Personalisation and Customer Engagement 

a. Does our commissioning provision enable maximum choice and control 
for the Service User and carers 
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Process / timeline

• 02/16  Case File Audit 

• 03/16  ASC Peer Review Team

• 20/04/16 Peter Hay’s Letter received

• 05/05/16 Feedback shared with Managers

• 24/05/16 Strategic Executive Board

• 06/06/16 Executive Team & 13/06/16 Cabinet 

(Performance Management) Panel

• 07/16 Strategic Executive Board - update

• 12/16 People Leadership Team

• 03/17 Peer Director Visit 03/17
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Internal communications

• Staff Events

– June 2016

– November 2016 (800 attendees)

• Management Event – 03/16

• Director’s Brief (monthly)
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